To Japan GAP Foundation

Statement of Complaint

	Date
	dd/mm/yyyy

	Occupation
	

	First name / 
Last name
	


	Contact Information
	(Address) Zip code: 


	
	(Phone number)

	
	(Fax number)

	
	(E-mail)

	Details of the Complaint










	(Documents, if any, may be attached)

	Documentary evidence, etc.
	Documentary evidence can be attached. Please use this column to list the name(s) of the document(s).







For official use only 
Date of acceptance：
Name of person who received the complaint ：Contact information:
Japan GAP Foundation
FAX Number:　81-3-5215-1113
Email: info@jgap.jp






The complaint procedure flow chart
　　　　　　　　　　　　　　　　 July 30th, 2021
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Person who makes a complaint

Japan GAP Foundation

　　　　　　　　　　　　　　　




2.Receive a Statement 
of Complaint
1.Submit a Statement 
of Compliant

To: info@jgap.jp




　



3.Send a notification 
of acceptance or 
rejection of the complaint
4.Receive a notification of
acceptance or rejection of 
the complaint




※You can file an appeal



　


5.Send an investigation result 
report
6.Receive an investigation 
result report



※You can file an appeal





